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ABSTRACT 
Objective: This study aimed to determine the depression, anxiety, and stress levels of 
healthcare workers (HCWs) working actively in different health services during the pan-
demic.

Materials and Methods: This cross-sectional study was conducted in Ankara at the 
Provincial Health Directorate Numune Campus between January and April 2022. The de-
pression, anxiety, and stress levels of HCWs working actively in different health services 
during the pandemic were evaluated using the Depression, Anxiety and Stress Scale 21 
(DASS-21). Univariate and multivariate linear regression analyses were performed to ana-
lyze the data. 

Results: The study included 381 healthcare workers, 272 (71.4%) of whom were female. The 
mean age was 40.0±9.9 (21-63) years, and 44.9% (n=171) of the HCWs had a COVID-19 infec-
tion at some point. While 28.6% of HCWs needed psychological support before the pandem-
ic, the rate increased to 36.2% during the pandemic (p<0.001). DASS-21 results showed that 
the frequency of depression was 31.0%, anxiety 47.2%, and stress 22.8% among participants 
during the pandemic. 

Conclusion: One out of three HCWs reported experiencing mental health problems. It is 
essential to improve the working conditions of HCWs to help them cope with the effects of 
the pandemic on their mental health and to provide psychosocial support.
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INTRODUCTION

A fter the declaration of the pandemic on 
March 11, 2020, by the World Health Or-
ganization (WHO), approximately 771 

million people were affected by COVID-19 global-
ly, and about 7 million deaths have occurred as of 
the third week of November 2023 (1, 2). In Turkey, 
the first COVID-19 case was identified on March 11, 
2020, and as of March 2023, approximately 17 mil-
lion people were infected, and 102,000 have died (3). 
Turkey ranks 12th among all countries worldwide 
regarding cumulative cases (2). Due to the lack of a 
broad-based study on healthcare workers (HCWs) 
in our country, based on official statements, 7428 
HCWs were reported to be infected with COVID-19 
in April 2020 and 29,865 in September 2020. Com-
pared to the general population, the numbers were 
4.95 and 8.48 times more frequent in HCWs (4, 5). 

The declaration of the COVID-19 pandemic was 
unprecedented for HCWs worldwide. Since HCWs 
were at the forefront of the pandemic struggle, 
they became vulnerable (6). They were not only an 
important at-risk group in terms of being infect-
ed due to the viral load they faced, but they were 
also exposed to a huge workload (7). During the 
COVID-19 pandemic in Turkey, the routine clinical 
practices of HCWs changed significantly; a wide 
range of services was provided, and many HCWs’ 
regular jobs, workplaces, or office settings had to 
change (8, 9). In addition to all the existing health 
services, contact tracing or filiation studies started. 
Many new healthcare needs arose, including isola-
tion of patients infected with COVID-19, quarantine 
of contacts, supply of medicines, mobile vaccina-

tion services, COVID-19 outpatient and inpatient 
clinics, and intensive care units. In addition to all 
these, factors such as the fear of transmitting the 
disease to family members, family-work conflict, 
taking self-isolation measures, efforts to balance 
their duties to their patients, their responsibilities 
to their families (e.g., living apart from the family to 
prevent the transmission of the infection to family 
members), deaths among colleagues, and long-term 
use of protective equipment were potential triggers 
of mental health problems in HCWs, including gen-
eralized anxiety disorder and depression (10).

An increase in mental health problems among 
HCWs during the COVID-19 pandemic was report-
ed in the literature. For example, a study conducted 
in Turkey revealed that 54.4% of HCWs experienced 
depression and 51.9% anxiety (11). HCWs may have 
become vulnerable because they were concerned 
about their working conditions as well as the health 
of themselves and their loved ones. From this point 
of view, our study aimed to determine the depres-
sion, anxiety, and stress levels of HCWs actively 
working during the COVID-19 pandemic at the end 
of the second year of the pandemic.

MATERIALS AND METHODS

This cross-sectional study was conducted in An-
kara at the Provincial Health Directorate Numune 
Campus between January and April 2022. Approx-
imately 800 HCWs were working on the Numune 
Campus during the study period. They were visit-
ed during working days and hours, and the study’s 
questionnaire forms were distributed to those who 
volunteered to participate and gave consent. 

Considering a probable increase in the frequency 
of mental health problems during the pandemic, 
the frequency of anxiety was expected at 50%, and 
the sample size was calculated as 363 using the 
OpenEpi statistical package program (12), with a 
confidence interval of 99% and a margin of error 
of 5%.

The study data were collected by a questionnaire 
form prepared by the researchers. The question-
naire consisted of two parts: 1) the socio-demo-
graphic characteristics, self-history, and working 

HIGHLIGHTS

• The frequency of depression, anxiety, and stress 
was found to be high in HCWs who took an active 
role in the COVID-19 pandemic.

• The need for psychological support, smoking and 
alcohol use increased among healthcare workers 
during the pandemic.

• Approximately one out of three healthcare work-
ers experience mental health problems.
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Sociodemographic characteristics 
of participants n (%)

DASS-21

Depression
Mean (Q1-Q3

Anxiety
Mean (Q1-Q3)

Stress
Mean (Q1-Q3)

Age
≤39 182 (47.8) 3.0 (0.0-6.0) 3.0 (0.0-7.0) 4.0 (0.0-7.0)

≥40 199 (52.2) 2.0 (0.0-5.0) 3.0 (0.0-7.0) 4.0 (0.0-7.0)

Test value; p 1.388; 0.165 0.381; 0.703 0.187; 0.852

Gender
Female 272 (71.4) 3.0 (0.0-5.0) 3.0 (0.0-7.0) 4.0 (0.0-7.0)

Male 109 (28.6) 2.0 (0.0-6.0) 3.0 (0.0-7.0) 3.0 (0.0-7.0)

Test value; p 1.535; 0.125 0.997; 0.319 1.313; 0.190

State of 
education

High school and
below 68 (17.9) 3.0 (0.5-7.0) 3.0 (0.0-7.0) 5.0 (0.0-8.5)

University 313 (82.1) 3.0 (0.0-5.0) 3.0 (0.0-7.0) 4.0 (0.0-7.0)

Test value; p 0.801; 0.423 0.601; 0.548 0.812; 0.856

Marital status

Married 262 (68.8) 2.0 (0.0-5.0) 3.0 (0.0-7.0) 4.0 (0.0-7.0)

Single 87 (22.8) 3.0 (0.0-7.0) 4.0 (0.0-10.0) 4.0 (1.0-8.0)

Divorced 32 (8.4) 1.5 (0.0-4.0) 1.0 (0.0-5.5) 3.0 (0.0-6.5)

Test value; p 5.299; 0.071 4.698; 0.095 1.072; 0.585

Having children
Yes 272 (71.4) 2.0 (0.0-5.0) 2.0 (0.0-7.0) 2.0 (0.0-7.0)

No 109 (28.6) 3.5 (0.0-6.0) 5.5 (0.0-8.0) 5.0 (1.0-9.0)

Test value; p 0.264; 0.791 1.634; 0.102 1.242; 0.214

Perceived income 
level

Good 63 (16.5) 2.0 (0.0-5.0) 1.0 (0.0-6.0) 3.0 (0.0-6.0)

Middle 278 (73.0) 3.0 (0.0-5.0) 3.0 (0.0-7.0) 4.0 (0.0-7.0)

Bad 40 (10.5) 4.0 (0.0-7.0) 5.0 (0.0-10.0) 6.5 (1.0-10.0)

Test value; p 1.140; 0.566 9.134; 0.010 4.906; 0.086

Profession

Physician / Dentist 65 (17.1) 2.0 (0.0-5.0) 4.0 (0.0-9.0) 4.0 (2.0-8.0)

Nurse/ Midwife /
Medical assistant 
(Health officer)

123 (32.3) 3.0 (1.0-5.0) 3.0 (0.0-6.0) 4.0 (0.0-7.0)

Other* 193 (50.6) 3.0 (0.0-6.0) 3.0 (0.0-7.0) 4.0 (0.0-7.0)

Test value; p 1.105; 0.576 1.520; 0.468 1.573; 0.455

Smoking

Never smoked 174 (45.7) 2.0 (0.0-5.0) 3.0 (0.0-6.0) 3.0 (0.0-7.0)

Ex-smoker 68 (17.8) 2.5 (0.5-6.5) 3.0 (0.0-7.0) 6.0 (2.0-8.5)

Smoker 139 (36.5) 3.0 (1.0-7.0) 4.0 (0.0-7.0) 4.0 (1.0-7.0)

Test value; p 3.034; 0.219 2.957; 0.228 7.884; 0.019

Smoking amount 
during the 
pandemic

Increased 34 (8.9) 9.0 (4.0-10.0) 8.0 (4.0-14.0) 7.5 (5.0-15.0)

Same 318 (83.5) 2.0 (0.0-5.0) 2.5 (0.0-6.0) 3.0 (0.0-7.0)

Decreased 29 (7.6) 3.0 (1.0-7.0) 4.0 (0.0-7.0) 6.0 (1.0-8.0)

Table 1. Comparison of the socio-demographic characteristics of HCWs and their 
DASS-21 scores.
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characteristics of each HCW; 2) the Depression, 
Anxiety, and Stress Scale (DASS-21). 

The original DASS was developed by Lovibond in 
1995 and consists of 42 questions (13). A 21-ques-
tion short form of the scale was developed by Ant-
ony et al. in 1998 (14). The Turkish validity and re-
liability of DASS-21 was performed by Yılmaz et al. 
in 2017; the Cronbach alpha coefficient of the scale 
was reported as 0.808 for depression, 0.819 for anx-

iety, and 0.755 for stress (15). DASS-21 is a 4-point 
Likert-type self-report scale that examines anxi-
ety, depression, and stress dimensions, each sub-
scale consisting of seven items used in clinical and 
non-clinical samples. 

Responses to the scale are scored as “did not apply 
to me at all” given 0 points; “applied to me to some 
degree, or some of the time” given 1 point; “applied 
to me to a considerable degree or a good part of the 

Test value; p 32.678; 0.000 25.909; 0.000 23.183; 0.000

Alcohol 
consumption

Never consumed 266 (69.8) 3.0 (0.0-5.0) 3.0 (0.0-7.0) 3.0 (0.0-7.0)

Consumed before 24 (6.3) 2.0 (0.0-4.5) 2.5 (0.04.5) 3.0 (0.0-5.0)

Consuming 91 (23.9) 3.0 (1.0-7.0) 4.0 (0.0-9.0) 5.5 (2.0-9.0)

Test value; p 1.450; 0.484 5.752; 0.056 9.349; 0.009

Alcohol 
consumption 
during the 
pandemic

Increased 11 (2.9) 7.0 (3.0-10.0) 10.0 (2.0-14.0) 7.0 (4.0-16.0)

Same 345 (90.6) 2.0 (0.0-5.0) 3.0 (0.0-7.0) 4.0 (0.0-7.0)

Decreased 25 (6.6) 3.0 (2.0-7.0) 4.0 (1.0-7.0) 7.0 (4.0-9.0)

Test value; p 10.592; 0.005 6.796; 0.033 7.470; 0.024

Having the pre-
pandemic job 
(job definition)

Yes 120 (31.5) 2.0 (0.0-6.0) 1.0 (0.0-7.0) 3.0 (0.0-7.0)

No** 261 (68.5) 3.0 (1.0-5.0) 3.0 (0.0-7.0) 4.0 (1.0-.7.0)

Test value; p 1.712; 0.087 2.839; 0.005 1.026; 0.305

Working type
Regular office hours 289 (75.9) 2.0 (0.0-5.0) 3.0 (0.0-7.0) 4.0 (0.0-7.0)

Shift 92 (24.1) 3.0 (1.0-5.0) 5.0 (1.0-10.0) 5.0 (2.0-9.0)

Test value; p 1.508; 0.132 2.608; 0.009 1.608; 0.108

Experienced 
difficulty of 
taking annual 
leave during the 
pandemic

No 142 (37.3) 2.0 (0.0-5.0) 1.5 (0.0-6.0) 3.0 (0.0-7.0)

Yes 239 (62.7) 3.0 (1.0-6.0) 4.0 (0.0-8.0) 5.0 (1.0-7.0)

Test value; p 1.874; 0.061 2.700; 0.007 1.871; 0.061

Having your job 
on your mind 
while on leave

No 85 (22.3) 2.0 (0.0-5.0) 3.0 (0.0-7.0) 3.0 (0.0-7.0)

Yes 296 (77.7) 3.0 (0.0-6.0) 3.0 (0.0-7.0) 4.0 (0.0-7.0)

Test value; p 1.070; 0.284 0.920; 0.358 0.390; 0.697

Calling for 
work-related 
issues from your 
workplace while 
on leave

No 96 (25.2) 3.0 (0.0-6.0) 3.0 (0.0-6.5) 4.0 (0.0-7.0)

Yes 285 (74.8) 2.0 (0.0-5.0) 3.0 (0.0-7.0) 4.0 (1.0-7.0)

Test value; p 0.498; 0.618 0.942; 0.346 0.719; 0.472

Continue to Table 1

*Health technician, general administrative services, worker.
**Contact tracing, COVID-19 hotline, COVID-19 vaccination services.
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time” given 2 points; and “applied to me very much 
or most of the time” given 3 points. The scores of 
each sub-dimension range from 0 to 21, and as the 
score obtained from the sub-dimensions increases, 
the level of depression, anxiety, or stress increases. 
Completing the questionnaire took 15 to 20 minutes. 
An Institutional Review Board approval (file number: 
2021-12/20) was obtained following official permis-
sion from Ankara’s Provincial Health Directorate.

The statistical analyses were performed using the 
Statistical Package for Social Sciences (SPSS) 20.0 
(IBM Corp., Armonk, NY, USA). Descriptive infor-
mation about the study group was presented with 
numbers, percentages, standard deviations, and 
means. The Shapiro-Wilk test was used to test the 
normality of the data. Mann-Whitney U or Krus-
kal Wallis tests and Spearman correlation analysis 

were performed for the univariate data analyses. 
For multivariate analysis, the logarithm of the score 
obtained from the DASS-21 scale was taken accord-
ing to the base “e,” and multiple linear regression 
analysis was applied. The statistical significance 
was set as p<0.05.

Characteristics of participants n (%)

DASS-21

Depression median 
(Q1-Q3)

Anxiety median 
(Q1-Q3)

Stress median 
(Q1-Q3)

Physician-diagnosed 
chronic disease

Yes 113 (29.7) 4.0 (1.0-6.0) 4.0 (0.0-7.0) 5.0 (2.0.-8.0)

No 268 (70.3) 2.0 (0.0-5.0) 3.0 (0.0-7.0) 3.0 (0.0-7.0)

Test value; p 2.565; 0.010 1.613; 0.107 1.921; 0.055

Having had COVID-19 
infection

Yes 171 (44.9) 3.0 (1.0-6.0) 3.0 (0.0-7.0) 4.0 (1.0-7.0)

No 210 (55.1) 2.0 (0.0-5.0) 3.0 (0.0-7.0) 4.0 (0.0-7.0)

Test value; p 2.990; 0.003 0.604; 0.546 0.899; 0.368

The need for 
psychological support 
before the pandemic

No 272 (71.4) 2.0 (0.0-4.5) 2.0 (0.0-6.0) 3.0 (0.0-6.0)

Yes 109 (28.6) 4.0 (2.0-8.0) 6.0 (2.0-11.0) 7.0 (3.0-10.0)

Test value; p 5.319; 0.000 6.687; 0.000 5.928; 0.000

The need for 
psychological support 
during the pandemic

No 243 (63.8) 2.0 (0.0-4.0) 1.0 (0.0-5.0) 3.0 (0.0-6.0)

Yes 138 (36.2) 4.0 (2.0-9.0) 6.0 (2.0-11.0) 7.0 (3.0-10.0)

Test value; p 6.448; 0.000 7.2554; 0.000 6.997; 0.000

Having sleep problems 
during the pandemic

No 104 (27.3) 1.0 (0.0-3.0) 0.0 (0.0-5.0) 1.0 (0.0-4.0)

Yes 277 (72.7) 3.0 (1.0-6.0) 4.0 (1.0-7.0) 5.0 (2.0-8.0)

Test value; p 4.470; 0.000 5.463; 0.000 5.742; 0.000

Having thoughts of 
suicide during the 
pandemic

No 340 (89.2) 2.0 (0.0-5.0) 3.0 (0.0-7.0) 4.0 (0.0-7.0)

Yes 41 (10.8) 5.0 (2.0-10.0) 7.0 (2.0-13.0) 7.0 (3.0-11.0)

Test value; p 381 (100.0) 3.127; 0.002 4.097; 0.000 3.603; 0.000

Table 2. Comparison of participants’ characteristics and DASS-21 scores.

Table 3. Distribution of the DASS-21 scores of the 
participants.

DASS-21
Score

Mean (SD) Median (Q1-Q3)

Depression 3.7 (4.0) 3.0 (0.0-5.5)

Anxiety 4.5 (5.1) 3.0 (0.07.0)

Stress 4.9 (4.8) 4.0 (0.0-7.0)
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RESULTS

Of the 381 participants included in the study, 272 
(71.4%) were female, and 109 (28.6%) were male. 
Their ages ranged from 21.0 to 63.0, with a mean 
(SD) of 40.0 (10.0) and a median of 40.0. The anxiety 
level of the participants with a low perceived in-
come level and the depression, anxiety, and stress 
levels of those whose smoking and alcohol use in-
creased during the pandemic were comparatively 
higher (p<0.05 for each). The comparisons of the 
socio-demographic characteristics of HCWs and 
the scores they received on the DASS-21 scale are 
shown in Table 1.

The results revealed that 44.9% (n=171) of the 
HCWs were infected with COVID-19 at some point. 
While 51.4% of those with a COVID-19 infection 
completed the isolation process and received treat-
ment at home, 5.3% were hospitalized, and 43.3% 
did not receive treatment. 

Of the participants, 37.3% stated they felt tired-ex-
hausted, 30.2% anxious, and 12.1% unhappy-devas-
tated. It was detected that the need for psycholog-
ical support increased during the pandemic period 
compared to the pre-pandemic period (28.6% vs. 
36.2%) (p<0.001). Those who needed psychological 

support before and during the pandemic, those 
who had sleep problems, and those who had sui-
cidal thoughts got higher scores on the DASS-21 
(p<0.05 for each group). Although those with sleep 
problems had higher scores on the DASS-21, the 
prevalence of sleep problems was also higher in 
health workers with symptoms of depression, anx-
iety, or stress (p<0.05 for each). The comparisons of 
participants’ characteristics and DASS-21 scores 
are presented in Table 2.

According to one of the DASS-21 subscales, 31% 
of the participants showed depressive symptoms 
ranging from mild to extremely severe. There was 
a positive correlation between all three domains of 
the DASS-21 (p<0.001 for each). DASS-21 scores of 
participants are shown in Table 3, and the frequen-
cy of depression, anxiety, and stress severity is in 
Table 4. The correlation values of sub-dimensions 
are presented in Table 5.

According to our multivariate analysis, anxiety 
scores were relatively higher in those with both low 
perceived income and who professed the need for 
psychological support during the pandemic (p<0.05 
for each). Depression scores were higher in those 
whose smoking amount increased during the pan-
demic, those who had a COVID-19 infection, those 
who had sleep problems, and those who needed 
psychological support (p<0.05 for each). Multivari-
ate analysis results are given in Table 6.

DISCUSSION

Although COVID-19 no longer constitutes a public 
health emergency of international concern (16), 
many people are still infected with the virus. Some-
times, the clinical course may result in severe illness 
and death. In addition to the increasing workload, 
many factors, such as the risk of being exposed to 
a highly contagious and deadly virus every day, the 
thought of transmitting the virus to family mem-
bers, and the stress and fatigue caused by having 
to respond quickly to increasing needs continue to 
affect the mental health of HCWs negatively (10). 
From this point of view, the present study aimed to 
determine the depression, anxiety, and stress levels 
of HCWs during the pandemic. 

Table 4. Frequency of depression, anxiety, and stress severity in the 
study group.

Depression
n (%)

Anxiety
n (%)

Stress
n (%)

Normal 263 (69) 201 (52.8) 294 (77.2)

Mild 41 (10.8) 47 (12.3) 25 (6.6)

Moderate 51 (13.4) 55 (14.4) 32 (8.4)

Severe 13 (3.4) 17 (4.5) 21 (5.5)

Extremely severe 13 (3.4) 61 (16) 9 (2.3)

Depression
Score

Anxiety
Score

Stress 
Score

Depression score - 0.623; 0 0.691; 0

Anxiety score 0.623; 0 - 0.762; 0

Stress score 0.691; 0 0.762; 0 -

Table 5. Correlation values of DASS-21 sub-dimensions.
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COVID-19 has adverse effects on the mental health 
of millions of people, as well as their physical 
health. Factors such as social isolation, being in-
fected with the virus and the thought of infecting 
family members, and economic changes triggered 
by the pandemic have caused a global increase in 
the frequency of negative psychological reactions 
such as depression, anxiety, post-traumatic stress 
disorder, and suicide (17, 18). The COVID-19 pan-
demic, one of the most important public health 
crises of the last century, in addition to its effects 
on society, has put HCWs, who have been working 
on the front lines and under excessive workload 
since the first moments, in the highest risk group in 
terms of mental health problems.

The emotional reactions of HCWs during the 
COVID-19 pandemic are complicated. The reasons 
that led to an increase in the frequency of mental 
problems among HCWs can be listed as follows: the 

increase in professional responsibilities, prolonged 
working hours, long and close contact with positive 
cases,   the thought of catching the virus themselves 
and their family members, encountering a new 
factor, uncertain medical treatments, lack of vac-
cination (especially in the first pandemic periods), 
and the persistency of a high case-rate for a long 
time till reaching herd immunity. Previous studies 
have shown that mental health problems such as 
anxiety and depression are frequent among HCWs 
(19). For example, in a study by Uz et al. conducted 
during the early period of the COVID-19 pandemic 
in Turkey, the frequency of depression was found to 
be 39.8%, and the frequency of anxiety was 26.2% 
(20). An online study by Şahin et al. reported that 
77.6% of HCWs exhibited symptoms of depression, 
60.2% anxiety, and 76.4% distress (21). In another 
study conducted among primary HCWs before the 
pandemic in Turkey, depression was reported at 
20.7%, anxiety at 27.2%, and stress at 18.2% (22). 

*p<0.05, **p<0.01, ***p<0.001.

Table 6. Multivariate analysis results. 

Variables

DASS-21

Depression
B (95% CI)

Anxiety
B (95% CI)

Stress
B (95% CI)

Perceived income level - 0.141 (0.033-0.432)* -

Smoking status - 0.042 (-0.073-0.15) 0.034 (-0.068-0.124)

Smoking amount changes during the 
pandemic 0.145** (-0.532-0.11) -0.078 (-0.37-0.087) -0.081 (-0.328-0.064)

Alcohol consumption - - 0.029 (-0.075-0.123)

Alcohol consumption changes during 
the pandemic 0.034 (-0.18-0.383) -0.048 (-0.433-0.192) 0.034 (-0.189-0.337)

Having the pre-pandemic job (job 
definition) - 0.079 (-0.386-0.083) -

Working type - -0.058 (-0.334-0.12) -

Experienced difficulty of taking annual 
leave during the pandemic - 0.068 (-0.093-0.331) -

Diagnosed chronic disease 0.082 (-0.021-0.342) - -

Having COVID-19 infection 0.122 (0.055-0.387)** - -

The need for psychological support 
before the pandemic 0.06 (-0.111-0.35) 0.071 (-0.143.-0.385) 0.076 (-0.116-0.348)

The need for psychological support 
during the pandemic 0.262 (0.138-0.366)*** 0.189 (0.053-0.574)* 0.136 (-0.025-0.423)

Having sleep problems during  
the pandemic 0.110 (0.031-0.412)* 0 (-0.26-0.261) 0.152 (0.064-0.483)*

Having thoughts of suicide during  
the pandemic 0.071 (-0.071-0.482) 0.078 (-0.108-0.484) 0.065 (-0.113-0.394)
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In addition, in a study conducted on people who 
were and were not HCWs during the pandemic in 
Turkey, Hacimusalar et al. reported that mental 
problems such as anxiety and hopelessness were 
higher among HCWs (23). A cross-sectional study 
from China by Lai et al., including 1257 HCWs in 
34 hospitals, revealed that 50.4% of the HCWs had 
depression, 44.6% anxiety, and 71.5% stress symp-
toms (17). Another study from Italy by Rossi et al. 
reported the frequency of depression at 24.7%, anx-
iety at 8.3%, and stress at 21.9% (24). 

Our study was conducted in the second period of 
the pandemic, and we found the frequency of de-
pression to be 31.0%, the frequency of anxiety 
47.2%, and the frequency of stress 22.8%. We think 
the different frequency rates between the studies 
may stem from the pandemic periods in which the 
studies were conducted, the effects of the changing 
and prolonged period on human psychology, and 
the fact that the research groups were working at 
different levels of the health system, such as hospi-
tals and primary care. 

We found no relationship between socio-demo-
graphic characteristics such as age, gender, marital 
status, education level, and depression, anxiety, or 
stress scores. The study by Şahin et al. found that 
female gender was a risk factor for depression, anx-
iety, and stress, and age was a risk factor for de-
pression (21). The study by Liu et al., similar to our 
findings, showed that factors such as age, gender, 
marital status, and education level were not associ-
ated with anxiety in HCWs (26). In contrast, in the 
study of Lai et al., being a woman was a risk fac-
tor for depression, anxiety, and stress (17). In the 
study conducted by Uz et al., depression, anxiety, 
and burnout scores were lower in those with higher 
education levels (20). A systematic review and me-
ta-analysis by Aymerich et al. found no relationship 
between demographic data such as gender, age, and 
the frequency of anxiety, depression, and stress (6). 
Contrary to our findings, the female gender is gen-
erally accepted as a risk factor for mental health 
problems, and higher education levels are associ-
ated with mental well-being in the literature. Espe-
cially during the periods when the number of cases 
in the pandemic was high, many doctors, nurses, 
and all other HCWs worked collaboratively and in-

tensively with a team concept. Facing all the chal-
lenges together may have eliminated the effects of 
gender and age on healthcare teams.

HCWs, who had a critical role in managing the pan-
demic, took an active role in direct patient care and 
filiation studies, taking public health measures to 
prevent the infodemic and guide society correctly. 
In addition to the social and economic effects of the 
pandemic on the whole society, the increasing pro-
fessional burden and increasingly difficult working 
conditions may have affected the lifestyle behaviors 
of HCWs and increased the use of substances such 
as smoking and alcohol. Studies on both the com-
munity and health professionals have shown that 
psychological stressors, public health, and economic 
crises increase the rates of alcohol and other sub-
stance use (26-29). In the systematic review by Rehm 
et al. on the possible effects of the COVID-19 pan-
demic on alcohol use, it was shown that psycholog-
ical factors might worsen patterns of addictive sub-
stance use (27). Similarly, our findings showed that 
the depression, anxiety, and stress scores of people 
who increased smoking and alcohol consumption 
during the pandemic were higher. A systematic re-
view by Roberts et al. showed that the use of alco-
hol and other substances increased during the pan-
demic; it was reported that the increase in the use 
of alcohol and other substances was related to anxi-
ety, unhappiness, and social isolation, and the most 
common mental health problem associated with 
this increase was depression (28). A study conducted 
on HCWs in Ethiopia showed a relationship between 
alcohol and cigarette use and psychological stress, 
which supports our findings.

On the other hand, in another study conducted 
among HCWs in Kenya, alcohol use was not asso-
ciated with psychological problems such as depres-
sion and anxiety (29, 30). In our study, alcohol use 
was questioned based on the participants’ decla-
ration without specifying the time. The study con-
ducted in Kenya evaluated it in terms of alcohol use 
disorder and analyzed it accordingly, which may 
have contributed to different results. Our cross-sec-
tional study cannot answer the question of wheth-
er mental problems affect smoking and alcohol use 
or whether these problems are more common in 
smokers. Although we could not demonstrate the 
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cause-effect relationship, our study presented a re-
lationship between increased smoking and alcohol 
use and mental health problems.

The univariate analyses in our study showed that 
patients with chronic diseases reported higher 
scores on the depression subscale; however, this 
relationship could not be shown for anxiety and 
stress. In the study of Uz et al., no relationship 
was reported with comorbid diseases (20). When 
we looked at the other background characteristics, 
depression, anxiety, and stress levels were seen as 
higher in those who needed psychological support 
before and during the pandemic and those who 
had sleep problems and suicidal thoughts. The re-
lationship between sleep and psychiatric issues is 
complex. In the literature, it has been reported that 
in most patients with psychiatric problems, there 
is a significant decrease in sleep efficiency and to-
tal sleep time. On the other hand, mental problems 
such as depression, anxiety, stress, and decreased 
self-esteem occur with decreased sleep quality (31, 
32). Although the causal relationship between sleep 
and psychiatric problems could not be demonstrat-
ed in our study, the existence of a relationship, even 
in multivariate analyses, suggests that it will pave 
the way for studies with different designs.

In our study, although depression scores were high-
er in those with a history of chronic disease in uni-
variate analyses, this could not be shown in mul-
tivariate analyses. A similar result was reported in 
another study conducted in Turkey by Şahin et al. 
(21). In the study of Li et al., it was shown that men-
tal health problems are more common in women 
HCWs with a chronic disease and a history of psy-

chiatric disorder (33). A study conducted in China 
during the first period of the pandemic showed that 
having an organic disease is a risk factor for psy-
chological problems such as anxiety, depression, 
and insomnia in HCWs (34). A multi-centered study 
by Asnakew et al. showed a relationship between 
medical illness and depression but not with anxiety 
(35). In our study, the fact that only 30% of HCWs 
had chronic diseases, especially the practices such 
as keeping individuals with chronic diseases, which 
may have a high mortality rate in COVID-19 infec-
tion, in the background of COVID-19-related studies 
and considering them on administrative leave may 
have been effective in the formation of these results.

Our study has some limitations. The most import-
ant limitation is the cross-sectional design of the 
study. In addition, we did not use any sampling 
method; the participants being volunteers may 
cause selection bias. The self-reported and re-
call-based responses may cause recall bias. These 
biases may have affected our results.

In conclusion, our study showed that the frequency of 
depression, anxiety, and stress was found to be high 
in HCWs who took an active role in the COVID-19 pan-
demic in Turkey. The need for psychological support 
and the frequency of smoking and alcohol use, which 
were shown to be associated with depression, anxiety, 
and stress, increased compared to the pre-pandemic 
period. One out of three HCWs reported experiencing 
mental health problems. It is essential to improve the 
working conditions of HCWs to help them cope with 
the effects of the pandemic on their mental health 
and to provide psychosocial support.

Ethical Approval: After the official permissions from the Ankara 
Provincial Health Directorate, Health Sciences University Dr 
Abdurahman Yurtarslan Oncology Health Application and 
Research Center Clinical Research Ethics Committee approved the 
study on December 23, 2021, with the decision number 2021-12/20.

Informed Consent: The study’s questionnaire forms were 
distributed to those who volunteered to participate and consented.

Peer-review: Externally peer-reviewed

Author Contributions: Concept – E.E.; Design – E.E., Y.E.B., G.Ö.E., 
H.S.Ç., A.A.; Supervision – Y.E.B., H.S.Ç.; Data Collection and/or 

Processing – G.Ö.E., A.A.; Analysis and/or Interpretation – G.Ö.E., 
H.S.Ç.; Literature Review – E.E., H.S.Ç., A.A.; Writer – E.E.; Critical 
Reviews – Y.E.B.

Conflict of Interest: The authors declare no conflict of interest.

Financial Disclosure: The authors declared that this study has 
received no financial support.

Scientific Presentation: This study was presented during the 6th 
International, 24th National Congress on Public Health as an oral 
presentation in Antalya, Türkiye, on December 1-4, 2022.



309

COVID-19 and Healthcare Workers’ Psychosocial Status

Emiral E et al.

REFERENCES

1 WHO Director-General’s opening remarks at the media brief-
ing on COVID-19 [Internet].  Geneva: World Health Organiza-
tion (WHO). [cited April 13, 2023]. Available from: https://www.
who.int/director-general/speeches/detail/who-director-gen-
eral-s-opening-remarks-at-the-media-briefing-on-covid-19---
11-march-2020 

2 WHO Coronavirus Dashbord: Situation by region, country, ter-
ritory & area [Internet].  Geneva: World Health Organization 
(WHO). [cited November 22, 2023]. Available from: https://
covid19.who.int/table 

3 COVID-19 Bilgilendirme Platformu: Günlük COVID-19 aşı 
tablosu [Internet]. Ankara: T.C. Sağlık Bakanlığı. [cited April 13, 
2023]. Available from: https://covid19.saglik.gov.tr/  

4 Sağlık Bakanı Koca: Salgın artarak devam ediyor [Internet]. 
İstanbul: NTV channel web-site. [cited November 22, 2023]. 
Available from:   https://www.ntv.com.tr/turkiye/son-daki-
ka-haberi-saglik-bakani-koca-konusuyor,iIKTUHPgp0yN-
H8KOauEgaQ

5 Demir, C. Meslek hastalığı olarak sağlık çalışanlarında 
COVID-19. In: COVID-19 Pandemisi Altıncı Ay Değerlendirme 
Raporu, Eylül 2020 [Internet]. Ankara: Türk Tabipleri Birliği. 
[cited November 22, 2023]. Available from: https://www.ttb.org.
tr/kutuphane/covid19-rapor_6.pdf 

6 Aymerich C, Pedruzo B, Pérez JL, Laborda M, Herrero J, Blanco 
J, et al. COVID-19 pandemic effects on health worker’s mental 
health: Systematic review and meta-analysis. Eur Psychiatry. 
2022;65(1):e10. [CrossRef]

7 Salazar de Pablo G, Vaquerizo-Serrano J, Catalan A, Arango C, 
Moreno C, Ferre F, et al. Impact of coronavirus syndromes on 
physical and mental health of health care workers: System-
atic review and meta-analysis. J Affect Disord. 2020;275:48-57. 
[CrossRef] 

8 Türk Tabipleri Birliği Merkez Konseyi Çalışma Raporu 
2020-2022 [Internet]. Ankara: Türk Tabipleri Birliği. [cited 
April 13, 2023]. Available from: https://www.ttb.org.tr/c_
rapor/2020-2022/2022.pdf

9 Çevik H, Ungan M. The impacts of the COVID-19 pandemic on 
the mental health and residency training of family medicine 
residents: findings from a nationwide cross-sectional survey 
in Turkey. BMC Fam Pract. 2021;22(1):226. [CrossRef] 

10 García-Batista ZE, Guerra-Peña K, Nouri Kandany V, Marte MI, 
Garrido LE, Cantisano-Guzmán LM, et al. COVID-19 pandemic 
and health worker stress: The mediating effect of emotional 
regulation. PLoS One. 2021;16(11):e0259013. [CrossRef] 

11 Türkili S, Aslan E, Tot Ş. [Investigation of challenges, anxiety, 
depression and burnout syndrome experienced by healthcare 
workers in Turkey during coronavirus pandemic]. Mersin Univ 
Saglik Bilim Derg. 2022;15(1):74-87. Turkish. [CrossRef] 

12 Sullivan KM, Dean A, Soe MM. OpenEpi: a web-based epide-
miologic and statistical calculator for public health. Public 
Health Rep. 2009;124(3):471-4. [CrossRef]

13 Lovibond PF, Lovibond SH. The structure of negative emotion-
al states: comparison of the Depression Anxiety Stress Scales 
(DASS) with the Beck Depression and Anxiety Inventories. Be-
hav Res Ther. 1995;33(3):335-43. [CrossRef] 

14 Antony MM, Bieling PJ, Cox BJ, Enns MW, Swinson RP. Psycho-
metric properties of the 42-item and 21-item versions of the 
Depression Anxiety Stress Scales in clinical groups and a 
community sample. Psychological assessment. 1998;10:176-81. 
[CrossRef] 

15 Yılmaz Ö, Boz H, Arslan A. [The validity and reliability of De-
pression Stress and Anxiety scale (DASS21) Turkish Short 
Form]. Finans Ekonomi ve Sosyal Araştırmalar Dergisi. 
2017;2:78-91. Turkish.

16 Statement on the fifteenth meeting of the IHR (2005) Emer-
gency Committee on the COVID-19 pandemic 2023 [In-
ternet]. Geneva: World Health Organization (WHO). [cit-
ed May 13, 2023]. Available from: https://www.who.int/
news/item/05-05-2023-statement-on-the-fifteenth-meet-
ing-of-the-international-health-regulations-(2005)-emer-
g e n cy - c o m m i t t e e - re g a rd i ng - t h e - c o ro n av i r u s - d i s -
ease-(covid-19)-pandemic

17 Lai J, Ma S, Wang Y, Cai Z, Hu J, Wei N, et al. Factors associ-
ated with mental health outcomes among health care work-
ers exposed to coronavirus disease 2019. JAMA Netw Open. 
2020;3:e203976. [CrossRef]  

18 Li S, Wang Y, Xue J, Zhao N, Zhu T. The impact of COVID-19 epi-
demic declaration on psychological consequences: A Study on 
active Weibo users. Int J Environ Res Public Health. 2020;17(6). 
[CrossRef]  

19 Greenberg N. Mental health of health-care workers in the 
COVID-19 era. Nat Rev Nephrol. 2020;16(8):425-6. [CrossRef]

20 Uz B, Savaşan E, Soğancı D. Anxiety, depression and burnout 
levels of Turkish healthcare workers at the end of the first pe-
riod of COVID-19 pandemic in Turkey. Clin Psychopharmacol 
Neurosci. 2022;20:97-108. [CrossRef]

21 Şahin MK, Aker S, Şahin G, Karabekiroğlu A. Prevalence of de-
pression, anxiety, distress and insomnia and related factors 
in healthcare workers during COVID-19 pandemic in Turkey. J 
Community Health. 2020;45(6):1168-77. [CrossRef]

22 Akova İ, Hasdemir Ö, Kılıç E. Birinci basamak sağlık 
çalışanlarının tükenmişlik düzeylerinin depresyon, anksiyete 
ve stres düzeyleri ile ilişkisinin değerlendirilmesi [Abstract]. 
In: 3rd International 21st National Public Health Congress, 
(Antalya, November 26-30, 2019). Ankara: Association of Public 
Health Specialists.

23 Hacimusalar Y, Kahve AC, Yasar AB, Aydin MS. Anxiety and 
hopelessness levels in COVID-19 pandemic: A comparative 
study of healthcare professionals and other community sam-
ple in Turkey. J Psychiatr Res. 2020;129:181-8. [CrossRef]

24 Rossi R, Socci V, Pacitti F, Di Lorenzo G, Di Marco A, Siracu-
sano A, et al. Mental health outcomes among frontline and 
second-line health care workers during the coronavirus dis-

https://www.who.int/director-general/speeches/detail/who-director-general-s-opening-remarks-at-the-media-briefing-on-covid-19---11-march-2020
https://www.who.int/director-general/speeches/detail/who-director-general-s-opening-remarks-at-the-media-briefing-on-covid-19---11-march-2020
https://www.who.int/director-general/speeches/detail/who-director-general-s-opening-remarks-at-the-media-briefing-on-covid-19---11-march-2020
https://www.who.int/director-general/speeches/detail/who-director-general-s-opening-remarks-at-the-media-briefing-on-covid-19---11-march-2020
https://covid19.who.int/table
https://covid19.who.int/table
https://covid19.saglik.gov.tr/
https://www.ntv.com.tr/turkiye/son-dakika-haberi-saglik-bakani-koca-konusuyor,iIKTUHPgp0yNH8KOauEgaQ
https://www.ntv.com.tr/turkiye/son-dakika-haberi-saglik-bakani-koca-konusuyor,iIKTUHPgp0yNH8KOauEgaQ
https://www.ntv.com.tr/turkiye/son-dakika-haberi-saglik-bakani-koca-konusuyor,iIKTUHPgp0yNH8KOauEgaQ
https://www.ttb.org.tr/kutuphane/covid19-rapor_6.pdf
https://www.ttb.org.tr/kutuphane/covid19-rapor_6.pdf
https://doi.org/10.1192/j.eurpsy.2022.1
https://doi.org/10.1016/j.jad.2020.06.022
https://www.ttb.org.tr/c_rapor/2020-2022/2022.pdf
https://www.ttb.org.tr/c_rapor/2020-2022/2022.pdf
https://doi.org/10.1186/s12875-021-01576-9
https://doi.org/10.1371/journal.pone.0259013
https://doi.org/10.26559/mersinsbd.949616
https://doi.org/10.1177/003335490912400320
https://doi.org/10.1016/0005-7967(94)00075-u
https://psycnet.apa.org/doi/10.1037/1040-3590.10.2.176
https://www.who.int/news/item/05-05-2023-statement-on-the-fifteenth-meeting-of-the-international-health-regulations-(2005)-emergency-committee-regarding-the-coronavirus-disease-(covid-19)-pandemic
https://www.who.int/news/item/05-05-2023-statement-on-the-fifteenth-meeting-of-the-international-health-regulations-(2005)-emergency-committee-regarding-the-coronavirus-disease-(covid-19)-pandemic
https://www.who.int/news/item/05-05-2023-statement-on-the-fifteenth-meeting-of-the-international-health-regulations-(2005)-emergency-committee-regarding-the-coronavirus-disease-(covid-19)-pandemic
https://www.who.int/news/item/05-05-2023-statement-on-the-fifteenth-meeting-of-the-international-health-regulations-(2005)-emergency-committee-regarding-the-coronavirus-disease-(covid-19)-pandemic
https://www.who.int/news/item/05-05-2023-statement-on-the-fifteenth-meeting-of-the-international-health-regulations-(2005)-emergency-committee-regarding-the-coronavirus-disease-(covid-19)-pandemic
https://doi.org/10.1001/jamanetworkopen.2020.3976
https://doi.org/10.3390/ijerph17062032
https://doi.org/10.1038/s41581-020-0314-5
https://doi.org/10.9758/cpn.2022.20.1.97
https://doi.org/10.1007/s10900-020-00921-w
https://doi.org/10.1016/j.jpsychires.2020.07.024


310

Infect Dis Clin Microbiol 2023; 5(4): 300-10

This work is licensed under a Creative Commons Attribution-Non Commercial 4.0 International License.

ease 2019 (COVID-19) Pandemic in Italy. JAMA Netw Open. 
2020;3:e2010185. [CrossRef]

25 Liu CY, Yang YZ, Zhang XM, Xu X, Dou QL, Zhang WW, et al. 
The prevalence and influencing factors in anxiety in medical 
workers fighting COVID-19 in China: a cross-sectional survey. 
Epidemiol Infect. 2020;148:e98. [CrossRef]

26 Fairbairn CE, Sayette MA. A social-attributional analysis of al-
cohol response. Psychol Bull. 2014;140:1361-82. [CrossRef]

27 Rehm J, Kilian C, Ferreira-Borges C, Jernigan D, Monteiro M, Par-
ry CDH, et al. Alcohol use in times of the COVID 19: Implica-
tions for monitoring and policy. Drug Alcohol Rev. 2020;39:301-
4. [CrossRef] 

28 Roberts A, Rogers J, Mason R, Siriwardena AN, Hogue T, Whit-
ley GA, et al. Alcohol and other substance use during the 
COVID-19 pandemic: A systematic review. Drug Alcohol De-
pend. 2021;229(Pt A):109150. [CrossRef] 

29 Jaguga F, Kwobah EK, Mwangi A, Patel K, Mwogi T, Kiptoo R, et 
al. Harmful alcohol use among healthcare workers at the be-
ginning of the COVID-19 pandemic in Kenya. Front Psychiatry. 
2022;13:821610. [CrossRef] 

30 Hajure M, Dibaba B, Shemsu S, Desalegn D, Reshad M, Mo-
hammedhussein M. Psychological distress among health care 
workers in health facilities of Mettu Town during COVID-19 
outbreak, South West Ethiopia, 2020. Front Psychiatry. 
2021;12:574671. [CrossRef]

31 İyigün G, Angın E, Kırmızıgil B, Öksüz S, Özdil A, Malkoç M. [The 
relationship between sleep quality with mental health, phys-
ical health and, quality of life in university students]. J Exerc 
Ther and Rehabil. 2017;4(3):125-33. Turkish.

32 Benca RM, Obermeyer WH, Thisted RA, Gillin JC. Sleep and 
psychiatric disorders. A meta-analysis. Arch Gen Psychiatry. 
1992;49(8):651-68. [CrossRef] 

33 Li G, Miao J, Wang H, Xu S, Sun W, Fan Y, et al. Psychological 
impact on women health workers involved in COVID-19 out-
break in Wuhan: a cross-sectional study. J Neurol Neurosurg 
Psychiatry. 2020;91:895-7. [CrossRef]  

34 Zhang WR, Wang K, Yin L, Zhao WF, Xue Q, Peng M et al. Mental 
health and psychosocial problems of medical health workers 
during the COVID-19 epidemic in China. Psychother Psycho-
som. 2020;89(4):242-50. [CrossRef]   

35 Asnakew S, Amha H, Kassew T. Mental health adverse effects 
of COVID-19 pandemic on health care workers in North West 
Ethiopia: A multicenter cross-sectional study. Neuropsychiatr 
Dis Treat. 2021;17:1375-84. [CrossRef]  

https://doi.org/10.1001/jamanetworkopen.2020.10185
https://doi.org/10.1017/s0950268820001107
https://doi.org/10.1037/a0037563
https://doi.org/10.1111/dar.13074
https://doi.org/10.1016/j.drugalcdep.2021.109150
https://doi.org/10.3389/fpsyt.2022.821610
https://doi.org/10.3389/fpsyt.2021.574671
https://doi.org/10.1001/archpsyc.1992.01820080059010
https://doi.org/10.1136/jnnp-2020-323134
https://doi.org/10.1159/000507639
https://doi.org/10.2147/NDT.S306300

